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The content of this presentation does not necessarily represent the policy or views of the U.S.
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To access information and archived materials from previous Lessons
from the Field webinars, go to:
https://safesupportivelearning.ed.gov/lessons-field-webinar-series

This webinar is being recorded and will be archived at the following location:
Lessons from the Field - Supporting the Unique Needs of Students Who Have Run Away or are Homeless
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) Introduction and Logistics
) Welcome
) Overview and Context Setting

CpareiDscosson
) Closing Remarks
) Live Q&A
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(2| ] (] Context Setting Speakers

nyaﬂ Director, Office of Safe and Supportive Schools, Office of
Willlams Elementary and Secondary Education, U.S. Department of
Education

Senior Advisor, Human Trafficking and Strategic Initiatives,
Ana COdy Office of the Associate Commissioner, Family and Youth
Services Bureau (HHS)

Megan
Johnson Program Specialist, National Center for Homeless Education
(WA)

Bios for the speakers are archived at the following location:
Lessons from the Field - Supporting the Unique Needs of Students Who Have Run Away or Are Homeless
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Bryan Williams

DIRECTOR, OFFICE OF SAFE AND SUPPORTIVE SCHOOLS
OFFICE OF ELEMENTARY AND SECONDARY EDUCATION

U.S. DEPARTMENT OF EDUCATION
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SENIOR ADVISOR, HUMAN TRAFFICKING AND
STRATEGIC INITIATIVES

OFFICE OF THE ASSOCIATE COMMISSIONER
FAMILY AND YOUTH SERVICES BUREAU
HEALTH AND HUMAN SERVICES
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Runaway & Homeless
Youth Program

National Runaway Safeline:
Supporting Youth in School Settings




Runaway and Homeless Youth Division

C Street Outreach Program

C Basic Center Program

C Transitional Living Program

C Maternity Group Homes Program

Supportive Network

C Runaway and Homeless Youth Training and Technical Assistance
(RHYTTAC)

C National Clearinghouse on Homeless Youth and Families
C National Runaway Safeline (NRS)

F\O/SB Family & Youth Runaway and Homeless

Services Bureau Youth Program




National RunawayGafeline(NRS)

AThe National Runaway Safeline (NRS) serves as the fedhssiiynated
national communication system for youth contemplating running away, youth in
crisis, and runaway and homeless youth.

ANRS also provides crigisevention and technical support servicesfamilies
and youthserving organizations and agencies.

ANRS leads runaway prevention efforts nationwide.

F SB Family & Youth 9
Services Bureau



NRS Services

1-800-RUNAWAY: 1800RUNAWAY.org:
TolHree and confidential Interactive live chat

Traumainformed, solutiorfocused Crisis forum and email
crisis intervention Free educational and promotional

Information and referrals materials

Message Service Let's TalkPrevention Curriculum

Conference calls [ SO QRodogst £ |
Home Free family reunification and Training (recorded and live sessions)

transportation program

Establish Explore Facts Focus on . . : Plan of Action
1 Rapport and Feelings Main Issues ’ Elicit Options and Closure

F\‘(s Family & Youth Runaway and Homeless
Services Bureau Youth Program




R CALL 1-800-RUNAWAY & CHAT EMAIL  #= FORUM O TEXT @ EXIT
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Get Help
Home Free
Resources for Young People

Youth Advisory Board

Youth & Teens FAQ ILd; ‘

HERE TO LISTEN.
HERE TO HELP

1ttps://www.1800runaway.org/youth-teens l

Ra CALL = EMAIL == FORUM

Tap To Call Us Tap To Send Email Tap To View Forum




2021 Crisis Services & Prevention Report

A Provides a snapshot of the individuals who reacbetto NRS,
Kg:lwh their demographics, reasons for reachimgt, and method of
2 dzi NB | OK AY HANHMO

A Analyzes selfeported data from contacts to bettarnderstand
who reaches out to NRS, why they reach, and how we can
better serve youth and familiaa the future

A 2021 report specifically includes a section on iti@act of

2071 CRISIS SERVICES COVIBL19 based on collected data.

& PREVENTION REPORT
A Data serves as valuable learning tool for NRS and y&ertting

organizations, school professionals, and others serving young
people across the U.S.

F\'{SB Family & Youth Runaway and Homeless

Services Bureau Youth Program




2021 Crisis Contacts

Method of Contact

35,406 Contacts Chats - 60%

Hotline Calls - 29%
Forum Posts - 7%

Emails - 5%

* Due to rounding, the total percentage adds to 101%

F\Vs Family & Youth Runaway and Homeless
Services Bureau Youth Program




2021 Crisis Contacts

How Contacts Learned about NRS W internet - 82%
29,079 Contacts B word of Mouth - 5%

Previous Call - 2%

. Social Service Agency - 2%

. School - 2%

. NRS Promotional Material - 2%

. Public Service Announcement - 2%

D Law Enforcement - 1%

. NRS Partner Organization - 1%

. NRS Runaway Prevention Curriculum - <1%
——

Directory Service - <1%

PVS Family & Youth Runaway and Homeless
Services Bureau Youth Program




2021 Crisis Contacts Gender

20,868 Contacts

*Due to rounding, the total percentage adds to 9

Age Race
23,384 Contacts 17,141 Contacts

F\Vs Family & Youth Runaway and Homeless
Services Bureau Youth Program




